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GALAXY UNLIMITED, LLC CARGO LIFT WARRANTY 
 

This warranty is only to the original purchaser of a Galaxy Unlimited, 
LLC aluminum cargo lift purchased or used for private and 
recreational purposes, the following:   

1.  That the structural components of the aluminum cargo lift 
are free from manufacturing defects or defects in  
craftsmanship for a period of 5 years when purchased from 
Galaxy Unlimited, LLC or any authorized agent of Galaxy 
Unlimited, LLC.  During this period, we will provide 
replacement parts for the structural components of the 
aluminum cargo lift which exhibit manufacturing defects or 
defects in craftsmanship.  Defect is determined at absolute 
and sole discretion of Galaxy Unlimited, LLC.   

2. That the gear unit components of the aluminum cargo lift 
are free from manufacturing defects or defects in 
craftsmanship for a period of 1 year when purchased from 
Galaxy Unlimited, LLC.  During this period, we will replace 
gear unit components of the aluminum cargo lift, or any 
part or piece thereof, which exhibits a manufacturing defect 
or defect in craftsmanship.  Defect is determined at 
absolute and sole discretion of Galaxy Unlimited, LLC.   

3. That the electrical components of the aluminum cargo lift 
are free from manufacturing defects or defects in 
craftsmanship for a period of 1 year when purchased from 
Galaxy Unlimited, LLC or any authorized agent of Galaxy 
Unlimited, LLC.  During this period, we will provide 
replacement parts for the electrical components of the 
aluminum cargo lift, or any part or piece thereof, which 
exhibits a manufacturing defect or defect in craftsmanship.  
Defect is determined at absolute and sole discretion of 
Galaxy Unlimited, LLC.   

If a manufacturing or craftsmanship defect is determined by Galaxy 
Unlimited, LLC, the original part will either be repaired, or a 
replacement part will be shipped to the customer/ dealer at no 
charge. If the customer/ dealer is unwilling/ unable to wait the time 
required to verify a manufacturing or craftsmanship defect, a 
replacement part can be purchased at the item’s set price plus 
shipping costs. If a manufacturing or craftsmanship defect is 
determined, the customer/ dealer will be reimbursed for the cost of 
the replacement part. If the part is deemed “repairable”, the 
customer/ dealer will receive a partial refund for the replacement 
part. This limited warranty does NOT cover or include Lift Cables, 
which are deemed a “wear” item by Galaxy Unlimited, LLC. 

This limited warranty becomes effective as of the date of 
installation to the original purchaser.  In order for this limited 
warranty to become effective, the original purchaser must, 
within 30 days of the date of installation, register the unit via 
Galaxy Unlimited, LLC website (www.galaxylifts.com).  
Registration is a condition precedent to Galaxy Unlimited, LLC 
obligation under this limited warranty.   

 

To submit a claim under this limited warranty, the Original 
Purchaser must provide the following information in writing to:   

Galaxy Unlimited, LLC 
6470 State Highway 198 
Mabank TX 75156 
 

1. Full Name and Address 
2. Model and Serial Number of Unit 
3. Date of installation 
4. Date of registration of warranty 
5. Clear and specific description of the defect 
6. Parts MUST be returned to Galaxy Unlimited, LLC before 

replacement parts are shipped to the Original Purchaser.   
 

This limited warranty does not include labor costs associated with 
repairing or replacing components of the aluminum cargo lift, nor 
does it require Galaxy Unlimited, LLC services for the repairing or 
replacing of the aluminum cargo lift.   
 
This limited warranty is valid only when such products are used under 
normal conditions of recommended use.  This limited warranty does 
not cover replacement or repair of the aluminum cargo lift, or any 
part thereof damaged by acts of God, abuse, accident, misuse, 
neglect, alteration, repair, disaster, overloading, negligence, 
unauthorized use, improper installation, improper testing, improper 
product selection, failure to follow maintenance recommendations, 
failure to follow instructions or warnings, or any other case beyond 
the control of Galaxy Unlimited, LLC.   
 
This limited warranty does not cover routine maintenance and 
service.  Any repair work performed on the aluminum cargo lift, or 
any part or piece thereof manufactured by Galaxy Unlimited, LLC, 
other than an employee of Galaxy Unlimited, LLC or authorized agent, 
shall void this warranty.  This warranty is not transferable or 
enforceable by any party other than the original purchaser.  Parts 
provided pursuant to this limited warranty to be free from 
manufacturing defects or defects in craftsmanship, under the same 
terms as set forth herein, except that the time period for the limited 
warranty shall, in this instance, be the greater of ninety (90) days from 
the date of the replacement part was delivered to the original 
purchaser, or the period of time remaining on the original limited 
warranty.  This limited warranty is limited to aluminum cargo lifts sold 
and used in the United States.   
 
The sole and exclusive remedy provided by this limited warranty is 
the providing of replacement parts for the aluminum cargo lift, or any 
part or piece thereof manufactured by Galaxy Unlimited, LLC as more 
fully set forth in this document.   

All warranties implied by law, including implied warranties of 
merchantability and fitness for a particular purpose, are 
disclaimed or, if a disclaimer is not permitted by applicable 
state law, are expressly limited to the durations of the 
coverage period set forth above.   

http://www.galaxylifts.com/

